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BARCELO HOTELS 
& RESORTS  

Barceló Hotels and Resorts are particularly known for the spectacular 
locations of their resorts – expect top all-inclusive resorts in premium 
beachfront locations.  
 
For instance, the Barceló Bávaro Beach resort complex in Punta Cana 
is right on Bávaro Beach - arguably the best beach in the Dominican 
Republic and one of the ten best beaches in the world. The Barceló 
Maya Beach Resort is in front of the best beach in the Mayan Riviera on 
Mexico’s Caribbean coast, with over 2 km of fine white sand, crystal 
clear water and a stunning coral reef. And the Barceló Grand Faro Los 
Cabos Resort is a Premium category resort located seafront on the 
stunning Sea of Cortés in Cabo San Lucas in Pacific Mexico. 
 
Another feature of Barceló Resorts is their exceptional cuisine - with 
the chance to sample local flavours. For example, at the new Barceló 
Grand Faro Los Cabos Resort, the Las Jícamas Restaurant offers 
delicious, authentic Mexican food. There are 5 restaurants and 3 bars in 
the hotel offering a wide-range of gastronomy, including an 
extraordinary selection of international, Mexican and Italian cuisine. 
 
Barceló Hotels and Resorts continue to invest in their properties to 
maintain the highest standards – the newly renovated Barceló Maya 
Beach has improvements including a new reception and lobby, new 
restaurants and bars and a new pool. Some Barceló Resorts give you 
the best of both worlds, when individual resorts form part of a larger 
complex and they share facilities like restaurants and spas. The Barceló 
Maya Beach is part of a complex of five luxurious all inclusive Barceló 
Resorts in the Mayan Riviera and the renovation program will continue 
to improve other hotels in the complex. 
 
The Family Club at Barceló Bávaro Palace Deluxe forms part of the 
Barceló Bávaro Beach Resort complex in Punta Cana in the Dominican 
Republic. The resort comprises of the following magnificent properties: 
Family Club at Barceló Bávaro Palace Deluxe, Club Premium Deluxe at 
Barceló Bávaro Palace Deluxe, Barceló Bávaro Palace Deluxe and 
Barceló Bávaro Beach - Adults Only. 
 
The spectacular settings, exquisite dining and huge range of facilities 
also make Barceló Resorts a great choice for weddings and 
honeymoons. Barceló have experienced wedding planners and over 
50 wedding packages across 18 wonderful resorts – so you can be sure 
that your special day is exactly as you want it to be.  
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Barcelo Brands After incorporating Occidental Hotels into the Barceló Hotel Group, the 
company has organized its resorts into four different brands:   
 
1. Royal Hideaway, Luxury Hotels & Resorts. Hotels whose great 
character makes them a destination, giving tradition its due place and 
pursuing a kind of luxury that is not ostentatious, but refined and 
discreet. 
 
2. Barceló Hotels & Resorts. The original essence; a portfolio of hotels 
that are steeped in proximity, imagination and ongoing improvement.  
 
3. Occidental Hotels & Resorts. A selection of accommodation 
designed by and for the guest, for them to experience the most 
contemporary comfort and tranquility.  
 
4. Allegro Hotels. Fun and enthusiasm reign supreme in these hotels 
that are enemies of boredom, and are located in destinations with rich 
flora and sprawling beaches offering adventure, shows and enjoyment 
in equal measures. 

Barcelo History The name of Barceló, which began as a small transportation company, 
is today associated with one of the most prestigious holiday groups.  
Behind this lies the determination and hard work of three generations 
for seventy years. 
 
1931: Creation of Autocares Barceló (a transport company), founded by 
Simón Barceló in Felanitx (Majorca, Spain). 
 
1962: First hotel of the chain opened in Majorca, Spain.  This stage 
culminates in 1965, with the development of a new cocept of hotel: the 
Barceló Pueblo Palma 
 
1985: The international hotel operations begin: opening of the first hotel 
in the Caribbean (Barceló Bávaro Beach Resort, Punta Cana, 
Dominican Republic). Thus, Barceló becomes the pioneer Spanish 
hotel company in the area 
 
1999: Opening of the Barceló Maya Resort complex, in the Mayan 
Riviera in México, and purchase of two hotels (Ixtapa and Huatulco) on 
Mexico's Pacific coast 
 
In 2015 Barcelo reached an agreement with the minority shareholders 
of the hotel company Occidental Hoteles Management, acquiring 100% 
of the capital of the company, which manages a portfolio made up of 
more than 4,000 rooms divided between 13 hotels located in Mexico, (6, 
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and 2,054 rooms), the Dominican Republic (2, and 1,130 rooms), Costa 
Rica (2, and 459 rooms), Aruba (1, and 368 rooms), Colombia (1, and 
164 rooms) and Haiti (1, and 128 rooms). 
 
Barceló Hotels & Resorts is now one of the top fifty largest hotel groups 
in the world. Following the acquisition of Occidental Hotels & Resorts, it 
has 105 resort and city establishments, which are almost exclusively 4 
and 5 star, and nearly 33,000 rooms distributed over 18 countries. In 
addition, the company owns a 40% shareholding in Barceló Crestline, 
an American management corporation, the portfolio of which amounts 
to an additional hundred hotels. The group employs almost 24,000 
people. 

Occidental Hotels Barceló Hotels & Resorts added new destinations throughout the world 
in 2016 thanks to the incorporation of 19 new hotels and resorts that 
belong to the Occidental Hotels & Resorts chain into its list of 
properties. 
 
Hotels in Playa del Carmen, Riviera Maya, Mexico 
 
Hotel   Royal Hideaway Playacar Resort  
Adults only in Riviera Maya   
This luxurious hotel, on a delightful beach in the Riviera Maya, is 
reserved exclusively for adults and offers 5-star accommodations.  
 
Occidental Grand Xcaret Resort 
Riviera Maya, Mexico 
Resort in Playa del Carmen that combines the best natural setting with 
diverse leisure activities including the Xcaret Park.  
 
Royal Club Grand Xcaret Resort 
Riviera Maya, Mexico 
Admission to the Xcaret Park and an infinite number of other perks are 
what sets this 5-star resort apart from the rest.  
 
Allegro Playacar Resort 
Riviera Maya, Mexico 
A hotel specialized in a wide variety of sports, entertainment and all 
types of events on the beach in Playa del Carmen.  
 
Hotels in Cozumel, Mexico 
 
Allegro Cozumel Resort 
Cozumel, Mexico 
Sophisticated resort with special Palancar Reef scuba diving packages, 
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one of the best diving spots in the world.  
 
Occidental Grand Cozumel Resort 
Cozumel, Mexico 
Luxurious resort perfect for scuba diving lovers located on a delightful 
beach in Cozumel.  
 
Royal Club Grand Cozumel Resort 
Cozumel, Mexico 
The most exclusive space, featuring VIP services, located next to 
Palancar Reef, one of the best places in the world for scuba diving. 
 
Hotels in Puerto Vallarta, Mexico 
 
Occidental Grand Nuevo Vallarta Resort 
Nuevo Vallarta - Nayarit, Mexico 
An All Inclusive resort located in a delightful beach setting that features 
an exciting variety of sports activities suitable for the entire family.  
 
Royal Club Grand Nuevo Vallarta Resort 
Nuevo Vallarta - Nayarit, Mexico 
Exclusive hotel that offers the best VIP service and water sports on the 
coast of the Riviera Nayarit.  
 
Hotels in Punta Cana, Dominican Republic 
 
Occidental Grand Punta Cana Resort 
Punta Cana/Bavaro Beach, Dominican Republic 
This large resort in Punta Cana brings together the best variety of water 
sports and entertainment options including the famous Mangú dance 
club.  
 
Royal Club Grand Punta Cana Resort 
Punta Cana/Bavaro Beach, Dominican Republic 
An exclusive club where each guest enjoys a jacuzzi and VIP services 
on the best beach in Punta Cana.  
 
Hotels in Santo Domingo, Dominican Republic 
 
Occidental Hotel El Embajador 
Santo Domingo, Dominican Republic 
City hotel located strategically in Santo Domingo for business trips or 
pleasure.  
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Royal Club El Embajador 
Santo Domingo, Dominican Republic 
With a private concierge and restaurant, this part of the El Embajador is 
one of the most exclusive in Santo Domingo.  
 
Hotels in Palm Beach, Aruba 
 
Occidental Grand Aruba Resort 
Palm Beach, Aruba 
All Inclusive, beachfront resort in Palm Beach that features many 
different restaurants and sports activities.  
 
Royal Club Grand Aruba Resort 
Palm Beach, Aruba 
The most exclusive club in Palm Beach featuring VIP services, 
exceptional sea views and luxurious hotel rooms.  
 
Hotels in Gulf of Papagayo, Costa Rica 
 
Occidental Grand Papagayo Resort - Adults only 
Golfo Papagayo, Costa Rica 
Luxurious, All Inclusive resort, reserved exclusively for adults, 
surrounded by the magnificent natural beauty of the Gulf of Papagayo.  
 
Royal Club Grand Papagayo Resort - Adults only 
Golfo Papagayo, Costa Rica 
It is the most exclusive adults only hotel located in the middle of one of 
Costa Rica's greatest natural paradises.  
 
Hotel in Cartagena, Colombia 
 
Occidental Grand Cartagena Resort 
Cartagena de Indias, Colombia 
All Inclusive resort, with daily shuttles to Cartagena and direct access to 
a gorgeous beach on Colombia's Caribbean coast.  
 

Barcelo Premium 
Level 

Premium Level is the exclusive services and facilities concept 
implemented at Barceló Hotels & Resorts, which provides guests with a 
superior and exclusive experience. 
The following services—and more—are included at Premium Level: 
• Personalized check-in and check-out in the exclusive Premium Level 
lounge 
• Exclusive concierge service for clients (Premium Level lounge) 
• Room with the best ocean view 
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• Bottle of Imperial Rum 
• Pool towels in the room 
• Priority reservations or use of the à la carte restaurant services 
• Exclusive use of the Premium Level Lounge 
• Free newspapers and internet (service available 8 am to midnight) 
• Free access to wireless internet in available areas 
• Room service included 
• Complimentary late check-out (subject to availability) 
• Minibar and exclusive amenities 
• Exclusive Director’s cocktail (once per week) 
• Pillow menu 
• Aromatherapy menu 
• Express laundry delivery service incl (laundry service with charge) 
Premium level inclusions could vary by hotel 
 
Barcelo Hotel group offers premium Level in the following Barcelo 
Hotels and Resorts Properties: 
 
MEXICO 
Barceló Maya Grand Resort 
Barceló Maya Palace 
Barceló Maya Colonial 
Barceló Maya Tropical 
Barceló Maya Beach 
Barceló Maya Caribe 
Barceló Huatulco 
Barceló Ixtapa 
Barceló Karmina 
Barceló Gran Faro Los Cabos 
Barceló Puerto Vallarta 
 
CENTRAL AMERICA & ARUBA 
Barceló Guatemala City 
Barceló Managua 
Barceló Montelimar 
Barceló San José 
Barceló Tambor 
Barceló San Salvador 
Barceló Salinas 
Barceló Aruba 
 
DOMINICAN REPUBLIC 
Barceló Bávaro Grand Resort 
Barceló Bávaro Palace 
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Barceló Bávaro Beach 
Barceló Santo Domingo 

Royal Level The Royal Level is an exclusive, All Inclusive service aimed at VIP 
guests who want to enjoy a perfectly located resort in the best area of 
the resort.  The list of privileges and opportunities that the hotel offers 
to spend the best vacation ever is simply never-ending. From VIP 
check-in and check-out, pillow menu, Royal Level Club Lounge, private 
concierge service, and not to mention the utmost comfort and elegance. 
The services at these resorts guarantee that each guest will have an 
optimal stay. 
Barcelo know that authentic luxury is the best service, and that is why 
they offer private concierge service and attention to all detail and 
information from the minute you arrive. 
Barcelo Hotel group offers Royal Level in the following Occidental 
Hotels and Resorts & Properties: 
 
MEXICO 
Occidental Costa Cancún 
Occidental Tucancún 
Occidental Cozumel 
Occidental at Xcaret Destination 
Occidental Nuevo Vallarta 
Occidental Cuernavaca 
Occidental JF Puebla 
Occidental Querétaro 
 
CENTRAL AMERICA 
Occidental Papagayo 
Occidental Tamarindo 
Occidental Panamá City 
Occidental Cartagena 
 
DOMINICAN REPUBLIC 
Occidental Punta Cana 
Occidental Caribe 

Weddings Barcelo can take care of every detail of your wedding. Most of their 
resorts feature special wedding packages. Here are some ideas from 
their Wedding Newsletter of February 2017: 
 
U Spa Lounge at Barceló Bávaro Grand Resort 
  
Enjoy your one-hour cocktail reception with one of the most stunning 
views of Bávaro Beach at the Barceló Bávaro Grand Resort’s U Spa 
Lounge. The cocktail portion of your wedding may not be at the top of 
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your “to do” list, but for many guests those 60+ minutes spent sipping 
drinks and nibbling on gourmet hors d'oeuvres are one of the best times 
of you’ll have. 
This hour sets the tone and warms your guests up for your wedding 
reception. It's also often a laid-back setting, so you can get really 
creative by bringing in different music or exotic cuisine, and letting your 
personalities come through. 
 
“Boho” Wedding at Barceló Huatulco 
  
What is a “Boho” Wedding? A bohemian-style wedding or “Boho” 
wedding is an eclectic mix of hippie, nomad and gypsy styles with an 
artistic touch, infused with a frugality and adventurous spirit. 
 Why is this style becoming more and more popular? For freedom of 
expression and personalization. There is no longer any rule about 
wedding design. And at the all-inclusive Barceló Huatulco, Barcelo can 
make it and other styles happen!  
 
Another Way to Say I Love You at Barceló Karmina 
  
During February, the month of love, the all-inclusive Barceló Karmina 
provides a wonderful massage – Another Way to Say I Love You. 
This 45-minute couples’ massage also includes a bottle of sparkling 
wine and chocolate covered strawberries, 25-minutes in the steam 
room and 50 minutes of aromatherapy with candles and an auric ritual 
with rose petals that finishes with a gentle breeze of energetic pearls. 
You can choose between a cabin with an ocean view or within the 
beautiful U Spa. 
Aside from being relaxed, the added benefit of the Another Way to Say I 
Love You is the renewing love, both in body and soul, you’ll share with 
your partner within an auric bath with rose petals and quartz sand. 
In addition, you will remain smelling like the aroma you selected for 
days, thanks to the essence of the roses, passion fruits, vanilla and 
lavender. Which is why the name of this extraordinary massage is 
Another Way to Say I Love You. 
  
 
The special website is www.BarceloWeddings.com 
 

Websites Have fun exploring: 
Website: www.barcelo.com   
Brochures: www.barcelobrochures.com   
Weddings: www.barceloweddings.com    
Facebook: https://www.facebook.com/barcelohotels  
Pinterest: https://es.pinterest.com/barcelohotels/  

http://www.barceloweddings.com/
http://www.barcelo.com/
http://www.barcelobrochures.com/
http://www.barceloweddings.com/
https://www.facebook.com/barcelohotels
https://es.pinterest.com/barcelohotels/
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Twitter: https://twitter.com/barcelohoteles  
Youtube: http://www.youtube.com/barcelohoteles  

Special Offers for 
2017 

This link will take you to the special offers available on the Barcelo 
website: 
https://www.barcelo.com/barcelohotels/en_us/offers/hotels-special-offer
s.aspx  
 
As at February 2017 there were individual resort offers featured with 
discounts ranging from 15% to 50% per person. 

 
 
Barcelo Grand Faro 
Los Cabos Resort 

On the Pacific Coast of Mexico, consider the Barceló Grand Faro Los 
Cabos... A new member of the Barceló family, this hotel is well-known 
as one the best All Inclusive hotels in the area thanks to the quality and 
added value it offers its guests.  

Location Situated in chic and exclusive Los Cabos, the hotel is 2.5 km away from 
San José de Los Cabos, a colonial town well-known for its culture, 
ambience and gastronomy 

Accommodation The resort boasts 350 luxurious rooms and suites distributed over 3 
buildings. All the rooms have a private balcony with views over the Sea 
of Cortés 

Services 4 swimming pools: Central pool; Activity pool; Infinity pool overlooking 
the sea; Children's Club pool  
2 Jacuzzis (one for adults only)  
Entertainment area  
Luna Terrace with canopy for wedding ceremonies  
Estrella Terrace  
Gym  
A brand new U-Spa Life with 6 indoor cabins for massage (one with 
private Jacuzzi), Jacuzzi, wet areas 
Teenagers family room  
Sky Sports Bar  
Seafront Terraces  
Club Premium Lounge  
On site shopping area  
Patio Mexicano 

Dining The Barceló Grand Faro Los Cabos resort has 5 restaurants and 3 bars 
offering international, Mexican and Italian cuisine. 
Las Jícamas Mexican Bar and Restaurant 
If you would like to discover the real essence of Mexican cuisine, you 
can't miss a visit to Las Jícamas Restaurant. Their staff will advise you 
on their gourmet Mexican speciality fusion menu. Visit the bar and enjoy 
a large selection of margarita cocktails. 
 

https://twitter.com/barcelohoteles
http://www.youtube.com/barcelohoteles
https://www.barcelo.com/barcelohotels/en_us/offers/hotels-special-offers.aspx
https://www.barcelo.com/barcelohotels/en_us/offers/hotels-special-offers.aspx
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Kids Barcy club 
This is one of the leading family hotels in San José Del Cabo. Children 
between the ages of 4 and 11 can enjoy the special activities on offer 
both inside and out of the Children's Club, which is supervised by 
qualified staff. The activities include:  
Games patio  
Children's pool  
Films; Video games; Puppet theatre; Karaoke  
Football and other sports  
Birthday parties  
The Barcy club opens every day from 10.00 to 13.00 and 14.00 to 18.00  
Teenagers are welcome in the Family Room. 

Activities Daily Activities Programme  
Racquetball Court  
Paddle tennis and Tennis  
Fitness Centre 
Shopping area on property 
Terraces and wedding gazebo, which provide excellent venues for 
romantic ceremonies on the beach front 
Daily Bicycle tour 
Family Game Room featuring table and video games 

Club Premium Upper category suites enjoying the best views of the Sea of Cortes 
Personalized check-in and check-out in the Club Premium exclusive 
lounge area 
Petit Fours and a bottle of sparkling wine in your room upon arrival 
Club Premium Lounge with Premium Brand Beverages, newspaper, 
hors´d’oeuvres, personalized Concierge  
Early Check -in –Late Check-out (Subject to availability) 
Local Phone calls free of charge 
Unlimited a la Carte dinning 
Preferred seating in a la Carte restaurants 
15% discount in Spa services 
Express Laundry service at regular cost 
Upgraded Deluxe bath amenities 
Nightly turn down service 
Pool Towels in the room 
In room Bathrobes & Slippers 
24 –Hours Room Service free of charge 
WIFI Internet at no charge 
Mini fridge stocked with a wide variety of water, sodas, beers, juices and 
snacks. 
Bottle of select Tequila or Damiana(4 night stay or more) 
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Barcelo Maya Beach 
Resort 

On the Caribbean Coast of Mexico, consider the Barceló Maya Beach. 
Enjoy an extraordinary vacation in this recently renovated tourist 
complex, set on its own extensive, 2 km long beach. Within the Barceló 
All Inclusive program enjoy a daytime and night time entertainment 
program, activities program, children's club (4-12 year-olds), fitness 
centre, sauna and jacuzzi. There is also the U Spa boasting 25 
massage rooms, a flotation room, a hydrotherapy room, 3 Vichy rooms 
and a Swiss treatment room. 
The hotel offers 3 restaurants including the Beach buffet with a new 
innovative design inspired by the Mayan culture, the spectacular 
“México Lindo” offering Mexican specialities and the “Rancho Grande” 
beach restaurant with views of the Caribbean; as well as 3 bars 
strategically located throughout the hotel. In addition, with the Barceló 
All Inclusive programme, you can access all the restaurants, bars, 
swimming pools and beach facilities of the Barceló Maya Caribe Resort. 
There is an upscale section called Barcelo Maya Palace 

Location Situated on an almost private beach 2kms long, protected by a coral 
reef. It’s ideal for families with children 
The resort is close to Playa del Carmen (shopping, restaurants, clubs) 
Mayan ruins (Tulum, Coba) and theme parks (Xcaret, Xhelha). 

Accommodation Recently finished renovation of hotel (new room types, restaurants, 
lobby bar, pool area) 

Services Club premium concept (exclusive room location, concierge service, 
lounge)  
There are several prime locations for weddings, such as a gazebo, 
chapel, and the beach. 

Dining Large choice of restaurants (specialty and buffet) and bars at the 
complex, some 24 hours 

Kids Kids and teen clubs at all hotels, kids buffets, kids menus in specialty 
restaurants 

Activities Large choice of activities day and night (sports, watersports, evening 
shows, disco) 

 
 
 
 
TRANSAT AND  
BARCELO GROUP 

Transat Holidays offer thirteen Palladium resorts in the Caribbean and 
Mexico. Pick up their "Sun Collection" brochures at your Travel Agent. 
Ask your travel agent for the Transat Sun Collection 2016/2017 
brochure and go to www.transat.com  
 
All-inclusive packages are always a great buy – but particularly when 
the Canadian dollar is weak, you will appreciate being able to pay up 
front in your own currency and not having to worry while you are on 

http://www.transat.com/


  

 
 

Chris Robinson Associates Inc does not warrant the quality, accuracy or completeness of any claims, statements or information 
contained within this document. This document was created at the time of broadcast and may not be current.  
 
 2016 Chris Robinson Associates Inc. www.chrisrobinsontravelshow.ca 13 

vacation.  
 
You can buy a package with Transat that includes flights on Air Transat 
plus transfers to and from the airport in Jamaica, the Dominican 
Republic or Mexico, all-inclusive accommodation, and the services of a 
Transat representative in destination. Transat also offer excursions to 
help you explore the surrounding region. 
 
Check out the Transat “Collections” that help you pick the right resort for 
you. Resorts in the “Luxury Collection” are 5-star resorts designed to 
provide the ultimate in pampering, elegant accommodation, 
picture-perfect beaches and gourmet food. The Distinction Collection 
properties feature extra services like additional guaranteed a la carte 
meals, free wifi and international brand drinks. R&R resorts are typically 
adults only and feature spacious rooms and excellent spa facilities. And 
the Family Collection are family-friendly resorts with great kid’s facilities. 
 

Barcelo Resorts 
Featured with 
Transat 2017 

Transat feature no less than 24 Barcelo Hotels and Resorts. Here is a 
list by destination:     
     
Liberia Costa Rica     
OCCIDENTAL PAPAGAYO     
OCCIDENTAL TAMARINDO 
 
San Jose Costa Rica         
BARCELÓ SAN JOSE     
BARCELÓ TAMBOR 
        
Managua Nicaragua     
BARCELÓ MANAGUA     
BARCELÓ MONTELIMAR     
     
Cartagena Colombia      
OCCIDENTAL CARTAGENA     
     
Punta Cana Dominican Republic     
BARCELÓ BAVARO BEACH PRESTIGE CLASS     
BARCELÓ BAVARO PALACE     
OCCIDENTAL CARIBE     
OCCIDENTAL PUNTA CANA PREFERENCE CLUB     
     
Cozumel Mexico    
ALLEGRO COZUMEL     
OCCIDENTAL COZUMEL     
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Riviera Maya Mexico      
ALLEGRO PLAYACAR     
BARCELÓ MAYA COLONIAL PRESTIGE CLASS     
BARCELÓ MAYA BEACH     
BARCELÓ MAYA PALACE PRESTIGE CLASS     
OCCIDENTAL AT XCARET DESTINATION     
ROYAL HIDEAWAY PLAYACAR     
    
Puerto Vallarta Mexico      
BARCELÓ PUERTO VALLARTA     
OCCIDENTAL NUEVO VALLARTA     
    
Los Cabos Mexico     
BARCELÓ GRAND FARO LOS CABOS     
     
Ixtapa Mexico     
BARCELÓ IXTAPA     
     
Varadero Cuba      
BARCELÓ SOLYMAR       

Transat Background For nearly 30 years, Transat has been offering a large selection of 
vacation options in Europe, Florida and the South, as well as cruises 
sailing the seven seas. In addition to hundreds of south hotels available 
in the form of all-inclusive packages, Transat also offers a wide range of 
flights, packages, tours and à la carte holidays. Their packages are 
flexible and tailored to stays of varying lengths. 
 
Transat Tours Canada is the leader in Canada’s holiday travel industry. 
The group includes Transat Holidays, Nolitours, Tours Mont Royal, 
Transat Discoveries, Air Transat and many travel agencies across the 
country, including Marlin Travel. This integration enables Transat to 
offer vacationers the best possible service, from the airport all the way 
to their travel destination, where a team of more than 250 destination 
representatives offer onsite assistance on a 24/7 basis. 
 
Air Transat, the group’s airline, offers a vast selection of flights to nearly 
60 destinations in 25 countries aboard its fleet of Airbus wide-body jets. 
Families benefit from numerous privileges, such as a dedicated 
check-in counter and Kids Club advantages. Upgrade to Club Class for 
a touch of luxury or choose Option Plus and obtain an additional 
baggage allowance of 10 kg, among other perks. 

What Transat is All 
About 

Transat offers quality vacation packages to a wide variety of 
destinations. Each season, the company presents a wide selection of 
quality products, in order to meet the diversified needs of Canadian 
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travellers. In keeping with their mission, their employees aim to exceed 
vacationers’ expectations in order to maintain their position as a market 
leader. They see their role, ultimately, to turn holiday dreams into 
reality: making the vacation experience one of the most memorable 
ever. 

Vacation Types Transat has it all: packages, cruises, hotels, flights, tours, car rentals & 
train travel. With a choice of over 300 hotels located in more than 50 
destinations and a complete line of itineraries offered in partnership with 
the most prestigious cruise lines, all products offered by Transat are 
subject to a rigorous standard review. 

Transat Collections Choosing the right resort for your vacation needs is all important and to 
help you select the right hotel Transat have created 6 different 
Collections:   Luxury, Distinction, Adults, Family, Solo and Sun 
Savvy.  
 
What defines a Collection? 
- The vacation packages in a Collection match the type of experience 
you are looking for. Everything from the details of the Air Transat flights 
to the resort and its facilities suit the needs of a specific type of traveller.  
 
Luxury Collection  
- Designed to cater to your every whim, our prestigious Luxury 
Collection is the gold standard in upscale travel… with VIP inclusions 
for a dream vacation: 
o Free access to VIP Lounge at airports 
o Free upgrade to OPTION PLUS on board Air Transat 
o Private roundtrip transfers 
o Unlimited À La Carte gourmet dining 
o Free WIFI in room and public area 
 
Solo Collection  
- With this new collection Transat put together a group of resorts that 
people who like to travel alone will enjoy thanks to advantages such as 
a communal table for sharing meals and no single supplement. 
And the big news is – no Single Supplement! 
- Solo Collection Advantages include: 
o No Single Supplement  
o Communal table for sharing meals  
o Weekly Happy Hour welcoming all Transat clients  
o Free room service and free WI-FI 
 
Sun Savvy Collection 
- Transat thinks everyone should be able to enjoy the sun, and they 
pride themselves on providing you with the quality you want at the 
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prices you love. Hence their new Sun Savvy Collection.  
 
Adults Collection 
- The 18+ crowd will have access to top of the line accommodations, 
unlimited à la carte dining and free WiFi. 
 
Family Collection 
- Their Family Collection delivers a safe, exciting time for kids - and a 
relaxing holiday for parents. There are a variety of activities, facilities 
and promotions that suit the needs of different types of family. These 
range from resorts perfect for families with very young children to 
resorts perfect for teens and big families. And then there are also 
Transat's new Multigenerational and Single Parent categories. 
 
And lastly – there is the Distinction Collection 
- Distinction Collection offers exclusive perks that range from direct 
transfers, additional à la carte dinner reservations and complimentary 
WiFi access  
- Distinction inclusions:  
o Direct roundtrip transfers between the airport and the resort  
o Additional guaranteed à la carte restaurant reservations  
o Free WIFI in the lobby  
o Mini-bar restocked daily  
o Unlimited select international drinks  
o Free in-room safe 
You will also enjoy, for example, bottle of wine or local specialty in the 
room upon arrival, turn-down service plus lots more. 

Distinction 
Collection and 
Barcelo Hotels 

Transat’s Distinction Collection includes several superior Barcelo hotels 
that offer exclusive inclusions such as: 
 
Direct transfers between the airport and complex 
Unlimited à la carte dinners, or priority reservations for 5 guaranteed 
dinners / week 
Unlimited select international and premium brand drinks 
Separate check-in 
Fruit platter upon arrival 
Concierge service with direct phone line 
Private cocktail party with hot and cold hors d’oeuvres 
Discounts at the spa 

Awards Transat almost routinely picks up numbers of rewards each year. 
Here are some of the awards they received in 2016:  
 
Voted Best North American Leisure Airline five years running - 2016 
Skytrax Annual Airline Awards 
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First place in three categories of the Agent’s Choice Awards: 
best Tour Operator 
best Leisure/Charter airline for Air Transat 
best Overall Supplier for Service and Value 

Current Brochures Transat Sun 2016/17 brochure is available at your local travel agent and 
covers vacations through to October 2017.  

Newsletter Stay up to date on the latest news, travel offers, discount prices, 
contests and more by signing up to Transat’s e-newsletter here: 
http://www.airtransat.com/en-CA/Newsletter  

Air Transat Kids 
Club 

To ensure that your family vacations are fun and unforgettable from 
beginning to end, Air Transat has created Kids Club so that young 
passengers can really enjoy themselves whilst onboard an Air Transat 
flight. It is designed to make air travel a fun experience for young 
travellers (and for their parents!). Even before the doors of the plane are 
closed following boarding, every child receives a small bag containing 
all sorts of surprises and games. The more fun they have, the easier the 
flight. Furthermore, children who are members of Air Transat Kids Club 
enjoy certain exclusive privileges. 
 
Members of the Air Transat Kids Club will enjoy several benefits that the 
whole family can share. You can check in at a special "Air Transat Kids 
Club Members" counter. Thanks to these special counters located in 
major Canadian airports where Air Transat flies, checking-in is quicker 
than before. At check-in, special tags will be placed on your baggage; 
as a result, your baggage gets priority treatment. 

Transat Club Class Enjoy exclusive privileges such as complimentary seat selection, wider, 
more comfortable leather seats, a choice of gourmet meals and fine 
wines, priority check-in, baggage service and boarding. 
Club Service 
• Dedicated Club attendants 
• Attentive, personalized service 
• Exclusive, spacious Club cabin 
Drinks & Snacks  
• Welcome cocktails 
• Complimentary non-alcoholic drinks, snacks and bar service 
Club Privileges 
• Increased baggage allowance 
• 40 kg checked/15 kg carry-on 
• Exclusive, rapid check-in counter in most airports 
• Priority boarding 
• Practical travel items (on Europe flights) 
• Free headsets 
• Canadian newspapers 

http://www.airtransat.com/en-CA/Newsletter
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Comfort & Refinement 
• Wider, more comfortable leather seats 
• More leg room 
• Complimentary Seat Selection: call 1-877-872-6728 
• Choice of gourmet meals 
• Choice of wine and more 

Option Plus This Economy class option includes many priority privileges and 
services including priority check-in, priority baggage handling, an extra 
10kg baggage allowance and even champagne. Here’s what you get: 
• Advance seat selection on roundtrip flights 
• Priority check-in at a dedicated counter 
• Priority baggage handling 
• Priority boarding 
• Complete Air Transat travel kit on flights to European destinations 
• Snacks from the On Board Bistro selection 
• Alcoholic beverages during drinks service 200ml bottle of champagne 
(Sun and Europe) 
• Supplementary baggage allowance up to 10 kg per flight segment 
• Wine or beer with the meal 
• Headsets 
The cost is $89-$149 for southbound destinations and $99-$209 for 
European destinations as at February 2017 

Option Flex Life doesn’t always go exactly according to plan. When you book your 
dream vacation, you want to make sure you enjoy the ultimate level of 
flexibility should something unexpected happen. 
Option Flex with Transat gives you just that.  
Option Flex lets you:- 
- change your departure date, destination or hotel, up to 3 hours before 
departure 
- transfer your vacation package to a friend or family member, up to 7 
days before departure 
- cancel your trip and get a full refund 
- and you won’t be charged any additional fuel or currency surcharges 
once you’ve booked. 
Benefit from these advantages for only $49 + taxes at time of booking.  

Transat and 
Sustainable Tourism 
 

Transat recognizes the prime importance of the environment, host 
communities, cultural diversity, and their relationships with their 
employees, customers and partners. Tourism has become one of the 
world’s leading industries. Society and communities reap the benefits, 
and, each year, hundreds of millions of travellers discover new 
countries and cultures. Transat is firmly committed to the responsible 
development of the tourism industry, and has adopted the following 
definition of sustainable tourism:  
“Sustainable tourism entails respect for nature, as well as for host 
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communities and their values; it combines positive socio-economic 
benefits for local populations with an enriching experience for 
travellers.” 
The issue of the environment, as far as Transat’s own facilities are 
concerned, is a clear and basic target. Their environment committees 
have implemented concrete initiatives with regard to recycling, 
conservation of resources, the disposal of obsolete electronic 
equipment, and raising employee awareness.  
Air Transat has begun developing an environmental management 
system that could lead to an ISO 14001 certification in the future. To 
find out more, consult the Transat and the Environment sections at their 
website: 
http://www.airtransat.ca/en/Info/the-environment-its-everyones-busines
s.aspx?ExitID=69&ContentType=voyageur  
 
Eco-responsible certified hotels 
Transat urges its hotelier partners to excel in social and environmental 
responsibility, and formally recognizes the efforts of accommodations 
that commit to certification in this area. Certified establishments must 
maintain performance levels to continue using such labels. The 
indicators used vary depending on the certification scheme, but many 
certification organizations have begun aligning their benchmarks with 
the Global Sustainable Tourism Criteria. 
To help you make an informed choice when you take your next 
vacation, Transat list six certifications for hotels and beaches. You can 
also find certified hotels by searching by destination. 
Certifications for hotels 
Biosphere Responsible Tourism 
Green Globe 
Green Key 
ISO 14001 
Travelife 
Certification for beaches 
Blue Flag 

Gift Certificates Here’s your chance to make a loved one’s dream come true. With 
Transat gift certificates you can offer the beauty, excitement, and 
wonders of the world: the South with its heavenly beaches and endless 
sunshine, or just a rental car. Transat gift certificates are valid on all Air 
Transat, Nolitours, or Transat Holidays products in their brochures. 
They can be redeemed at a travel agent’s office at the time of 
reservation. To order your gift certificates call 1-800-322-6649. 

Groups Group rates are available – as few as 10 adults make up a group. Talk 
to your travel agent to check the current details of Transat’s group 
deals. 

http://www.airtransat.ca/en/Info/the-environment-its-everyones-business.aspx?ExitID=69&ContentType=voyageur
http://www.airtransat.ca/en/Info/the-environment-its-everyones-business.aspx?ExitID=69&ContentType=voyageur


  

 
 

Chris Robinson Associates Inc does not warrant the quality, accuracy or completeness of any claims, statements or information 
contained within this document. This document was created at the time of broadcast and may not be current.  
 
 2016 Chris Robinson Associates Inc. www.chrisrobinsontravelshow.ca 20 

Hurricane Policy Transat provide you with true peace of mind. Vacationers can travel 
secure in the knowledge that you will be protected should a hurricane 
affect your destination city in Florida, Mexico, the Caribbean or Central 
America. This Transat policy covers reservations for departures 
between June 1 and November 30 each year and is likely to be 
renewed in 2017 – check the website. If the conditions stipulated in the 
policy are met, you may choose one of these four options: 
1. Travel at a later date  
2. Travel to another destination city  
3. Travel to the booked destination city  
4. Cancel with a full refund  

Transat Deals Look out for special offers from Transat for Barcelo Hotels. You can see 
all their deals using this link:  
www.transat.com/en-CA/deals/south  
 
For instance, they are offering a week at the Occidental Costa 
Cancun in Cancun, Mexico at $1,199 including tax & fees, from 
Toronto, departing March 28th 2017. 
 

To Book See your Travel Agent or contact the Transat Booking Centre at:  
1-877-TRANSAT  (1-877-872-6728) 
24 hours a day, 7 days a week 

Websites & Social 
Media 

Website: www.Transat.com  
Sun e-brochures: 
http://www.transatholidays.com/en/South/Electronic-Sun-brochures?ID
=1656&type=gamme&tmpl=GEN  
Facebook: 
https://www.facebook.com/AirTransatCanada?brand_redir=1  
Twitter: https://twitter.com/AirTransat  
YouTube: https://www.youtube.com/user/AirTransatEng  

 
 

http://www.transat.com/en-CA/deals/south
http://www.transatholidays.com/en/South/Electronic-Sun-brochures?ID=1656&type=gamme&tmpl=GEN
http://www.transatholidays.com/en/South/Electronic-Sun-brochures?ID=1656&type=gamme&tmpl=GEN
https://www.facebook.com/AirTransatCanada?brand_redir=1
https://twitter.com/AirTransat
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