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PALLADIUM HOTEL 
GROUP 

Palladium Hotels and Resorts represent the true meaning of hospitality 
excellence by maintaining high quality standards and offering first-class 
amenities to all of their guests. This 5-star hotel brand offers a variety of 
vacation experiences whether it's an adult-only vacation, a 
business-oriented retreat, a destination wedding, a family escape or a 
vacation designed to revitalize the mind, body and soul. 
 
With 5-star all-inclusive hotels situated across world-famous vacation 
hotspots such as Mexico, Dominican Republic and Jamaica, Palladium 
Hotels and Resorts offers all of its guests numerous opportunities for 
exploration, adventure, self-discovery and romance. Guests can 
experience fabulous hotel amenities and features such as thematic 
reservation-free restaurants, daily activities, nightly entertainment, 
honeymoon bonuses, an abundance of excursion opportunities, luxury 
spa treatments, state-of-the-art fitness facilities, premium thirst 
quenching beverages and more. 
 
Guests have everything at their fingertips when staying at Palladium 
Hotels and Resorts across the world. Whether you are planning to tie 
the knot in the tropics, need quality time with the family or if you are 
looking for a destination spot that exudes romance, Palladium Hotels 
and Resorts has a vacation resort to suit every type of travel need. 
 
INFINITE INDULGENCE… that is the new all-inclusive according to the 
Palladium way! 

History Based on Ibiza in the Balearic Islands, Palladium Hotel Group is a 
multinational corporation established over forty years ago with the aim 
of promoting Ibiza in Spain and across Europe. Over the years it has 
cemented a position as one of the best-known Spanish companies 
worldwide. It’s a prestigious company which has gone to great lengths 
to segment its hotels and to launch new brands for each line, pursuing a 
consistent expansion policy and fulfilling stringent quality standards. 
 
At present. Palladium’s 48 hotels are located in six countries: Spain, 
Mexico, Dominican Republic, Jamaica, Sicily (Italy) and Brazil. 
Palladium operates five brands: Palladium Hotels & Resorts‒which is 
comprised of: The Royal Suites by Palladium, Grand Palladium Hotels 
& Resorts, Palladium Hotels and Palladium Boutique Hotels‒, Fiesta 
Hotels & Resorts, Ushuaïa Unexpected Hotels,Ayre Hoteles and Only 
YOU Hotels. Palladium is also licensed to operate select Hard Rock 
Hotels. Palladium Hotel Group properties are characterized by a 
dedication to offering guests high quality products, services and 
excellent value. 
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Towards the end of the sixties, the Matutes family starts its adventure in 
the tourism sector with the opening of two hotels in Ibiza. 
    
In the Seventies, the brand Fiesta Hotels & Resorts is born and with it 
starts the enlargement of the chain in Ibiza, Minorca and Mallorca 
becoming one of the leaders in holiday tourism in the Spanish market.         
   
In the Eighties, Fiesta Hotels & Resorts enters the Canary Islands, 
opening two establishments in Tenerife and a third one in 
Fuerteventura.  
    
In the nineties, Fiesta Hotels & Resorts starts its expansion in the 
Caribbean opening three luxurious resorts in Playa Bávaro (Dominican 
Republic) and an urban hotel in Santo Domingo. With this last one, 
Fiesta Hotels & Resorts enters the city hotels sector. Not long after, two 
more establishments belonging to this sector are opened in Valencia 
and Madrid in Spain. 
   
In 2002, the chain extended its offer in the Caribbean with two new 
eco-resorts in the Riviera Maya (Mexico). With the inauguration of these 
resorts Palladium Hotels and Resorts was born, a new brand that 
includes all the high-class hotels of the company. 

NEW in 2018! 
Grand Palladium 
Costa Mujeres & TRS 
Coral Hotel 

Grand Palladium Costa Mujeres Resort & Spa will have 673-rooms 
alongside all the high-quality services and facilities found at the other 
Grand Palladium Hotels & Resorts when it opens Nov 2018. 
A unique system of canals will allow guests to access all points of the 
resort by boat. Each room will boast a balcony or terrace overlooking 
the impressive views of the resort and out to sea. Some rooms will 
include premium features like direct access ‘swim-up’ pools or hydro 
massage hot tubs on their private balconies. 
Offering a wide range of services ideal for families, couples and groups, 
as well as state-of-the-art facilities for business trips or incentives, 
events, conferences and weddings, Grand Palladium Costa Mujeres 
Resort & Spa accommodates the needs of all guests.  
The property’s facilities feature nine themed restaurants to suit every 
taste, four swimming pools, one of them exclusive for children.The 
resort will also offer a varied range of experiences, with activities such 
as snorkeling, diving, yoga and pilates, live music shows at the open-air 
terraces, special VIP service for families including a Family Selection 
Area as well as treatment options at the world-class 51,020 ft2 
Zentropia Palladium Spa & Wellness center. 
 
The 473-room TRS Coral Hotel will represent the rebrand of the 
Palladium adults-only products, and the introduction of the new 
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all-inclusive concept aiming to provide ‘Infinite Indulgence’, with no 
limits, to all guests.  
The property’s well-lit modern style and architectural design is 
heightened by a discreet service tunnel network, out of sight of hotel 
guests, ensuring impeccable aesthetics and serenity. This innovative 
construction introduces a new and private hospitality experience, 
constructed nearly nine feet above sea level, to take advantage of the 
dramatic landscape and system of canals.  
TRS Coral Hotel will provide adults with an exclusive and tranquil 
setting to rejuvenate and escape. Guests have access to the facilities 
and services offered at Grand Palladium Costa Mujeres Resort & Spa 
and the Village, located close by, where they will be offered unlimited 
and preferential access. 
The resort’s highlights include international culinary experiences at four 
á la carte restaurants in addition to the nine restaurants at Grand 
Palladium Costa Mujeres Resort & Spa and an Ibiza style beach club 
with infinity pool and poolside service, creating a glamourous, yet 
relaxing beachside retreat.  
Alongside the revitalizing, world-class spa and fitness zone, guests can 
continue to be pampered and relax at the infinity pool with mesmerizing 
views overlooking the ocean. 
 
The resort’s highlights include international culinary experiences at four 
á la carte restaurants in addition to the nine restaurants at Grand 
Palladium Costa Mujeres Resort & Spa and an Ibiza style beach club 
with an infinity pool and poolside service, creating a glamourous, yet 
relaxing beachside retreat. Alongside the revitalising, world-class spa 
and fitness zone, guests can continue to be pampered and relax at the 
infinity pool with mesmerizing views overlooking the ocean.  
 
There is a restaurant for every taste and culinary experience. Some 
offer live shows, such as the Japanese teppanyaki grill, where food is 
prepared before your eyes, or the spectacular Chic Cabaret & 
Restaurant. All of them offer premium quality products and selected 
menus specialize in international cuisine: 
Tapeo, Spanish 
La Bohème, French 
El Gaucho, Argentinian 
Helios, beach club 
Capricho, International 
Chic Cabaret & Restaurant  
Chang Tai, Thai 
Portofino, Italian 
La Adelita, Mexican 
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Sumptuori , Japanese 
Boghali, Hindu 
El Dorado, Steakhouse 
Xtra Time Sports Bar 
 
Both hotels are situated in the northeast of Mexico’s Yucatan 
Peninsula, 35 minutes from Cancun International Airport and just 20 
minutes from the city, in an ideal location of the Caribbean, where the 
atmosphere changes completely. 
Surrounded by a virgin beach and mangroves with indigenous 
flora and fauna, the abundant and exotic vegetation of this this 
pristine land guarantees exclusivity and tranquility. 

Special Deal Palladium have an amazing opening offer for the hotels of Costa 
Mujeres: up to 50% off, for reservations until June 30 2018, for travel 
from November 1, 2018 until December 23, 2019! 

Royal Suites Whether travelling as a couple or with friends, Royal Suites hotels offer 
the ultimate in luxury in an adult-only, intimate ambience. Designed for 
grown-up vacations in dazzling surroundings, Royal Suites resorts are 
perfect for destination weddings and romantic honeymoons. 

Spas Restore your energy, well-being and equilibrium with Palladium’s 
indulgent spa packages. Featuring some of the largest Spa & Wellness 
Centres in the Caribbean, Palladium Hotels and Resorts Group has a 
renowned collection of sumptuous spa options for a rejuvenating 
experience. 

Dining The range of dining options at each of the resorts is impressive and the 
cuisine is even more so! 

Family Program Travelling with children? Palladium resorts offer every conceivable 
amenity for children and their families, from Kids’ and Teen Clubs to 
water parks, mini-discos, and Palladium’s Raggs Family Program, 
where Raggs and his friends interact with children, putting on live shows 
and themed breakfasts for your kids! 

Family Selection at 
Grand Palladium 
Costa Mujeres 
Resort & Spa 

Grand Palladium Costa Mujeres Resort & Spa features Family 
Selection, an exclusive area of the hotel created especially for families. 
Unique facilities located at a privileged spot of the resort, plus 
personalized services and premium products, so both parents and their 
little ones can enjoy their vacation to the fullest. 
Opening November 2018 
 
EXCLUSIVE FACILITIES 
The suites and common areas of Family Selection are located 
beachfront and are restricted to the club's guests only. This allows them 
to enjoy a more intimate ambience and a greater comfort within the 
hotel, the beach and the swimming pool. 
• Air-conditioned 

http://www.chrisrobinsontravelshow.com/


  

 
 

Chris Robinson Associates Inc does not warrant the quality, accuracy or completeness of any claims, statements or information 
contained within this document. This document was created at the time of broadcast and may not be current.  
 
 2018 Chris Robinson Associates Inc. www.chrisrobinsontravelshow.com  6 

• Lobby 
• Restaurant with both hot and cold snacks throughout the day 
•Bar offering premium beverages 
• Living room with TV 
• Entertainment area 
Board games, computers and video games (Xbox One S/ Playstation 4 
Pro/ Nintendo Switch) 
 
OUTDOORS 
• Swimming pool, heated in the winter, with waiter service 
• Solarium with Balinese beds and lounge chairs 
• Reserved area on the beach with waiter service 
• Bathrooms and outdoor area with terrace and garden 
 
PERSONALIZED SERVICES 
• Check-in and check-out open 24 hours 
• À la carte breakfast, lunch and dinner, sweet and salty snacks 
provided all day 
• Family Host assistance during the entire stay, direct contact through 
cell phone or walkie-talkie 
• Priority reservations in restaurants 
• Special turn down service for children 
• Surprise preparation of the hydro-massage tub with special amenities 
for the little ones 
• Pillow menu for adults and children 
• Enriching activities and à la carte entertainment workshops and 
classes for children, teenagers and adults 
• Room service available 24 hours 
• Personalized minibar with special beverages 
• Nanny or Family Host extended service on request (with additional 
cost) 
• Unpacking and packing service 
• Free laundry service (2 pieces per person) before departure 
• Sunscreen in pool zones and beach zones 
• Family Boss welcome kit for each child 
• Mini-bath robes, mini-slippers and towels 
 
ADDITIONAL BENEFITS 
Adults have free access to all services and facilities of TRS Coral Hotel: 
• Exclusive à la carte restaurants: Tapeo (Spanish cuisine), La Bohème, 
(French cuisine), El Gaucho (Argentinian cuisine) and Capricho 
(International cuisine). 
• Gastronomical experiences that surpass your expectations: nothing 
like chilling in the Ibiza-style beach club Helios or enjoying a spectacle 
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for all senses in Chic Cabaret & Restaurant. 
• Free access to Zentropia Palladium Spa & Wellness: The spa features 
a fabulous wet area with a stone pediluvium, sauna, whirlpool 
tubs and swimming pools, as well as a relaxation area and Habits, a bar 
offering natural juices and healthy snacks. Children are supervised by 
nannies and monitors in the clubs for babies, kids and teenagers 
at Grand Palladium Costa Mujeres Resort & Spa. 

Family Selection at 
Grand Palladium 
Vallarta Resort & 
Spa 

Grand Palladium Vallarta Resort & Spa features Family Selection, an 
exclusive area of the hotel created especially for families. Unique 
facilities located at a privileged spot of the resort, plus personalized 
services and premium products, so both parents and their little ones can 
enjoy their vacation to the fullest. 
Opening June 2018 
 
EXCLUSIVE FACILITIES 
The suites and common areas of Family Selection are located 
beachfront and are restricted to the club's guests only. This allows them 
to enjoy a more intimate ambience and a greater comfort within the 
hotel, the beach and the swimming pool. 
• Air-conditioned 
• Lobby 
• Restaurant 
with both hot and cold snacks throughout the day 
• Bar offering premium beverages 
• Living room with TV 
• Entertainment area 
Board games, computers and video games (Xbox One S/ Playstation 4 
Pro/Nintendo Switch) 
 
OUTDOORS 
• Swimming pool, heated in the winter, with waiter service 
• Solarium with Balinese beds and lounge chairs 
• Reserved area on the beach with waiter service 
• Bathrooms and outdoor area with terrace and garden 
 
ADDITIONAL BENEFIT 
Free access to Zentropia Palladium Spa & Wellness: It features a 
fabulous wet area with a dry sauna, a Turkish bath, hot and cold 
whirlpool tubs, an outdoor swimming pool with a relaxation area, as well 
as an air-conditioned fitness centre. 
 
PERSONALIZED SERVICES 
• Check-in and check-out open 24 hours 
• Breakfast, lunch and dinner à la carte, sweet and salty snacks 
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provided all day 
• Family Host assistance during the entire stay, direct contact through 
cell phone or walkie-talkie 
• Priority reservations in restaurants 
• Special turn down service for children 
• Surprise preparation of the hydro-massage tub with special amenities 
for the little ones 
• Pillow menu for adults and children 
• Enriching activities and à la carte entertainment workshops and 
classes for children, teenagers and adults 
 
PERSONALIZED SERVICES 
• Room service available 24 hours 
• Personalized minibar with special beverages 
• Nanny or Family Host extended service on request (additional cost) 
• Unpacking and packing service 
• Free laundry service (2 pieces per person) before departure 
• Sunscreen in pool zones and beach zones 
• Family Boss welcome kit for each child 
• Mini-bath robes, mini-slippers and towels 

Weddings Exchange your vows at a stunning Palladium resort in the Caribbean, 
where you can focus on your love for each other while your resort’s 
professional wedding staff put together a Karen Bussen-designed 
“Simple Stunning Wedding”. 
Available in Jamaica, Mexico and Dominican Republic. 

Palladium Resorts in 
the Caribbean and 
Mexico 2018 

Jamaica:  
 
Grand Palladium Lady Hamilton Resort and Spa 
Grand Palladium Jamaica Resort & Spa 
 
Mexico: 
 
Costa Mujeres: 
Grand Palladium Costa Mujeres Resort and Spa 
TRS Coral Hotel  
 
Riviera Nayarit:  
Grand Palladium Vallarta Resort and Spa  
 
Riviera Maya: 
Grand Palladium White Sand Resort and Spa  
Grand Palladium Kantenah Resort and Spa 
Grand Palladium Colonial Resort and Spa 
TRS Yucatan Hotel 
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Dominican Republic: 
 
Punta Cana:  
Grand Palladium Palace Resort Spa and Casino 
Grand Palladium Bavaro Suites Resort and Spa   
Grand Palladium Punta Cana Resort and Spa 
TRS Turquesa Hotel 

Contacts To book: contact your local travel agent or visit the website below 
 
Telephone: Canada Call Centre 1 866 685 8524 
 
Website: https://www.palladiumhotelgroup.com/en/  
 
Facebook: https://www.facebook.com/PalladiumHotelGroup  
 
Twitter: https://twitter.com/PalladiumHG  
 
YouTube: https://www.youtube.com/palladiumhotelgroup  

 
Lucea, Jamaica 

 

Grand Palladium Lady Hamilton Resort & Spa 

The Grand Palladium Lady Hamilton Resort & Spa Imperial Club Hotel 
is directly on the beach, close to the village of Lucea between Montego 
Bay and Negril, approximately 32 km from the Montego Bay airport. 

5 star  

516 rooms: 13 villas of 3 storeys and 12 bungalows of 2 storeys.  
Rooms for a family of 5 available. 

7 a la carte restaurants: Italian, Indian, Asian, Mexican, Grill, 
Cajun-Creole, Seafood 

All-inclusive, 24 hr drinks and snacks, Spa, Disco, Casino on site, Baby 
Club (1-3yrs), Kids Club (4-12 yrs), Teen Club (13-17 yrs), mini disco, 
kids pool and waterpark, Wifi in entire complex, 10 pools, 13 bars. 

Access to all the services and facilities of the Grand Palladium Jamaica 
Resort & Spa. 

Grand Palladium Jamaica Resort & Spa 

The outstanding Grand Palladium Jamaica Resort & Spa Hotel in 
Lucea, located directly on the beach and approximately 32 km from the 

http://www.chrisrobinsontravelshow.com/
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Montego Bay airport, features 540 elegant rooms, an ultra modern spa 
and stunning surroundings. 

4 star 

540 rooms - Family suites available with accommodation up to 6 adults. 

7 a la carte restaurants: Italian, Indian, Asian, Mexican, Grill, 
Cajun-Creole, Seafood 

All-inclusive unlimited a la carte dinners without reservation , 24 hr 
drinks and snacks, Spa, Disco, Casino on site, Baby Club (1-3yrs), Kids 
Club (4-12 yrs), Teen Club (13-17 yrs), mini disco, kids pool and 
waterpark,  Wifi in entire complex, 10 pools, 13 bars. 

Access to all the services and facilities of the Grand Palladium Lady 
Hamilton Resort & Spa. 

Punta Cana, 
Dominican Republic 

 

Grand Palladium Bavaro Suites Resort & Spa 

The Grand Palladium Bavaro Suites Resort & Spa hotel in Punta Cana 
is located directly on the beach, surrounded by lush gardens. This 
resort is approximately 22 km from the Punta Cana airport. 

4 ½ star  

673 rooms: 62 bungalows of 2 storeys, 1 villa of 2 storeys, 3 villas of 3 
storeys. Rooms for a family of 5 available. 

8 a la carte restaurants: Indian, Brazilian, Japanese, Asian, Mexican, 
Spanish, Steakhouse, Italian 

All-inclusive 24 hr drinks and snacks, Spa, Disco, Live Music, Casino on 
site, Shopping Centre, Rooms for a family of or more, Baby Club (1-3 
yrs), Kids Club (4-12 yrs), Teen Club (13 – 21yrs), mini-disco, kids pool, 
waterpark, Wiifi in lobby, 1 pool, 17 bars, Scuba diving centre on site. 

Plus access to restaurants and facilities at the Grand Palladium Palace 
Resort Spa and Casino and the Grand Palladium Punta Cana Resort 
Spa and Casino. 
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Grand Palladium Palace Resort Spa and Casino 

The Grand Palladium Palace Resort in Punta Cana is located on 
beautiful Bávaro Beach, approximately 22 km from the Punta Cana 
airport. 

4 ½ star  

420 rooms: 14 buildings of 2 storeys, 5 villas of 2 storeys. Room 
Choices include Loft Suites on 2 floors with living area and bedroom. 

3 a la carte restaurants plus access to restaurants and facilities at the 
Grand Palladium Bavaro Suites Resort & Spa and the Grand Palladium 
Punta Cana Resort Spa and Casino. 

 

Grand Palladium Punta Cana Resort and Spa 

The Grand Palladium Punta Cana Resort & Spa Hotel is located in an 
ideal setting directly on beautiful Bavaro Beach, adjacent to the Grand 
Palladium Palace Resort, approximately 22 km from the Punta Cana 
airport. 

4 ½ star  

535 rooms in 3 buildings of 85 rooms and 10 villas with 28 rooms each. 
Room Choices include Loft Suites on 2 floors with living area and 
bedroom. 

2 a la carte restaurants plus access to restaurants and facilities at the 
Grand Palladium Bavaro Suites Resort & Spa and the Grand Palladium 
Palace Resort Spa and Casino. 

Riviera Nayarit, 
Mexico              

 

Grand Palladium Vallarta Resort and Spa 

The Grand Palladium Vallarta Resort & Spa Hotel in Riviera Nayarit is 
located in a paradisiacal haven, surrounded by lush, tropical vegetation 
and overlooking the stunning Bay of Banderas. In front of a private 
beach with 300 meters of fine white sand bathed by the crystalline 
waters of the Pacific Ocean. Approximately 50 km from downtown 
Puerto Vallarta and 45 km from the Puerto Vallarta airport. 

http://www.chrisrobinsontravelshow.com/
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4 star  

419 rooms in 3 buildings of 2 storeys. Family suites available with 
accommodation up to 6 adults. 

4 a la carte restaurants: Asian, Italian, Grill, Mexican.  

All-inclusive, 24 hr drinks and snacks, Spa, Disco, Shopping Centre, 
Baby Club (1-3 yrs), Kids Club (4-12 yrs), Teen Club (13-17 yrs), mini 
disco, kids pool and waterpark, Wifi in room and lobby, 3 pools, 7bars. 

Riviera Maya, Mexico 

 

Grand Palladium White Sand Resort and Spa 

The Grand Palladium White Sand Resort & Spa in Riviera Maya is a 
popular resort located directly on Kantenah Beach and is approximately 
90 km from the Cancun airport. 

4 ½ star  

264 suites in 7 buildings of 3 storeys. Rooms for a family of 5 available. 

5 a la carte restaurants: Italian, Fish, Brazilian, Asian, Grill plus 4 a la 
carte at the Colonial/Kantenah Section. 

All-inclusive, 24 hr drinks and snacks, Spa, Disco, Shopping Centre, 
Baby Club (1-3 yrs), Kids Club (4-12 yrs), Teen Club (13-17 yrs), mini 
disco, 2 kids pools and waterpark, Wifi in lobby, 4 pools, 4 bars. 

Access to all services and facilities at the Grand Palladium Colonial, 
Grand Palladium Kantenah and Grand Palladium Riviera. 

 

Grand Palladium Kantenah Resort and Spa 

The Grand Palladium Kantenah Resort & Spa Hotel in Riviera Maya is 
directly on the beach, approximately 32 km from Playa del Carmen and 
90 km from the Cancun airport. 

4 ½ star  

422 rooms in 11 buildings of 3 storeys and 4 bungalows of 2 storeys 

4 a la carte restaurants: Mexican, Thai, Japanese and Steakhouse and 
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5 a la carte restaurants at the White Sand/Riviera section. 

Access to all services and facilities at the Grand Palladium Colonial, 
Grand Palladium Riviera and Grand Palladium White Sand. 

 

Grand Palladium Riviera Resort and Spa 

The Grand Palladium Riviera Resort & Spa in Riviera Maya is aluxury 
resort is located directly on Kantenah Beach, approximately 32 km from 
Playa del Carmen and 90 km from the Cancun airport. 

4 ½ star  

324 rooms in 9 villas of 3 storeys. Rooms for a family of 5 available. 

5 a la carte restaurants: Italian, Brazilian, Grill, Fish, Asian and 4 a la 
carte at the Colonial/Kantenah Section 

Access to all services and facilities at the Grand Palladium Colonial, 
Grand Palladium Kantenah and Grand Palladium White Sand. 

 

Grand Palladium Colonial Resort and Spa 

The Grand Palladium Colonial Resort & Spa Hotel in Riviera Maya is a 
luxury resort located on Kantenah Beach, beside Grand Palladium 
White Sand and Kantenah and approximately 90 km from the Cancun 
airport. 

4 ½ star  

414 rooms and suites in 11 villas of 3 storeys and 3 bunglows of 2 
storeys. Rooms for a family of 5 available. Wifi in room. 

4 a la carte restaurants: Thai, Japanese, Mexican and Steakhouse plus 
5 a la carte restaurants in the White Sands/Riviera section. 

Access to all services and facilities at the Grand Palladium Riviera, 
Grand Palladium Kantenah and Grand Palladium White Sand. 

 

http://www.chrisrobinsontravelshow.com/


  

 
 

Chris Robinson Associates Inc does not warrant the quality, accuracy or completeness of any claims, statements or information 
contained within this document. This document was created at the time of broadcast and may not be current.  
 
 2018 Chris Robinson Associates Inc. www.chrisrobinsontravelshow.com  14 

 
 
 
 
FEATURED 
RESORT: 
Grand Palladium 
Lady Hamilton 
Resort & Spa, 
Jamaica 

The Grand Palladium Lady Hamilton Resort & Spa is located beachfront 
on the breathtaking blue waters of the Jamaican north coast. Only 40 
minutes from the Montego Bay airport, this brand-new resort features 
modern design and luxurious facilities that are in perfect harmony with 
the spectacular, natural surroundings of this remarkable country. The 
resort shares facilities and services with the neighbouring Grand 
Palladium Jamaica Resort & Spa. 
The facilities and services you’ll find at any of the Palladium Hotels & 
Resorts will make your stay an unforgettable experience: 24h reception, 
express check-out, ATM machine, wake up service, handicap facilities, 
currency exchange, laundry service*, ice machines, beauty salon*, 
boutique*, non-smoking lounge and doctor on call 24hrs*. 
There’s also a car rental service, horseback riding area (10km) and first 
class golf course (10 km).   

Location The Grand Palladium Lady Hamilton Resort & Spa Imperial Club Hotel 
is directly on the beach, close to the village of Lucea between Montego 
Bay and Negril, approximately 32 km from the Montego Bay airport. 

Accommodation There are 390 Junior Suites, 78 Suites and 48 Villa Suites with ocean 
views. 
The Junior Suite can accommodate 2-3 adults with its king size bed or 
two double beds. This spacious room is 53 square metres in size for a 
comfortable and unforgettable stay: 
1 king-size bed or 2 double beds 
Sea, pool or garden views 
Air Conditioning 
Ceiling fan 
Queen-size sofa bed 
Crib available subject to availability 
Connecting rooms upon request and subject to availability (once 
booking Junior Suite along one Bedroom Suite). 
Shower and hydromassage bathtub 
Electronic safety deposit box 
Direct line telephone 
Wi-Fi Internet connection 
Bathrobe 
Hairdryer 
Satellite TV 
Internal information channel 
Radio/IPod docking Station 
Iron & ironing board 
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Tea and coffee making facilities 
Minibar 
Balcony or terrace 

Services Daily activities and entertainment programmes 
Disco 
Room service 
6 pools, 10 restaurants, 15 bars 
The Boogie Woogie night club, shows and live music ensure a fun time 
even after the sun goes down. 
Honeymoon package available 

Dining Enjoy a varied and delicious array of cuisine at this resort and at the 7 
exquisite à la carte international restaurants (Italian, Mexican, Asian, 
Indian, Grill, Barbeque, Creole-Jamaican and fish and rice). The resort 
has three buffet style restaurants where you can choose different dishes 
as you like and get taken in by the charm of the different thematic 
dinners that are offered throughout the week with no reservation 
necessary (service subject to availability).  
 
The resort also has a Sports Bar serving snacks and an endless array 
of options for you to enjoy during your stay. Come dance to the rhythm 
of reggae at the bar "Infinity" while taking in the view of the spacious 
pool and the beauty of the Caribbean Sea from the terrace. Try their 
delicious "Bob Marley" cocktail with the colours of the Jamaican flag 
while swimming in one of the largest pools on the island or try the wide 
selection of international and premium beverages at the bar "Miss Lou", 
complete with air conditioning and game tables. 
 
Grand Palladium Lady Hamilton Resort & Spa also offer gluten-free 
menus and a special program for people with allergies and intolerances. 

Spa The resort complex boasts one of the largest and most complete Spa & 
Wellness Centers in the country. In addition to offering exclusive and 
personalized services the Zentropía Palladium Spa & Wellness also 
features a gymnasium with modern facilities, jacuzzi, sauna and vapour 
baths that will fly you to a haven of tranquility and pleasure. Pamper 
yourself with a luxurious massage or choose amongst a great variety of 
beauty treatments (additional costs and reservation required). 
 
Gym with lockers and dressing room 
Jacuzzi 
Vapour bath 
Solarium 
Hydromassage* 
Hydrotherapy showers* 
Massages* 
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Beauty Salon* 
Hair dresser* 
Facial and body treatments and exfoliations* 
Waxing* 
Manicure & pedicure* 
Open every day / Air conditioning / Adults-only area 
*extra charges 

Activities The Grand Palladium Resorts offer a wide variety of activities for all 
ages. Adults may enjoy a fun filled activities program at the pool and 
beach, first class sports facilities and water sports such as kayaking, 
snorkeling, and deep-sea fishing: 
 
Five swimming pools 
Aerobics 
Aqua-gym 
Ping-pong 
Petanque 
Waterpolo 
Team games 
Minigolf 
Archery 
3 tennis courts 
Beach volley ball net 
Basketball court 
Multifunctional court 
Soccer field 
 
And of course, plenty of water sports: 
Catamaran 
Kayak 
Snorkelling 
Paddle boat 
Windsurfing 
Excursions 
Diving courses 
Sailing courses 
Windsurfing courses 
Motorized sports 

Kids Palladium know how important it is to travel together as a family and 
how difficult it can sometimes be to organise a holiday. Parents want to 
be sure that the resort they choose has facilities suitable for children 
and, of course, a wide range of entertainment. Grand Palladium Resorts 
in Jamaica have a Mini Club that offers everything required for the 
entertainment and comfort of little ones. 
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This luxury resort is also home of Raggs & Friends, five colourful canine 
characters and protagonists of the very exciting Play at Palladium with 
Raggs program that provides utmost fun for the whole family. The 
activities include dining and musical experiences; activities and 
fully-produced live musical stage shows at the resorts’ theatre. Don´t 
miss out on the Raggs daily pop in appearances throughout the resort 
for some fun and photographs with these dream characters. The pirate 
show and the surf party are simply amazing and the character breakfast 
surprises children every time with food sculpted to resemble their 
favorite Raggs characters. 
 
Mini Club: Open from 9:00am to 11:00pm 
Situated next to the main pool, with indoor and outdoor areas, the Mini 
Club is supervised by professionals who organise different activities 
depending on the age of the child. Room for painting, craft and games, 
children's play park, video games with projector and mini disco; these 
are some of the reasons why little guests aged between 4 and 12 years 
love the Grand Palladium Resorts in Jamaica. 
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